
Address
Ground Floor, Vine House 
Farrier Street, Worcester 
WR1 3EL 

Opening times
9:00am to 5:00pm 

Worcester Assessment Centre

Notes from this Centre
Access the Centre through the car park at the front of the building. 
If you need to be dropped off closer to the entrance, please call us 
before your appointment so we can lift the barrier for you. 

There are accessible toilets available.

There is no parking on site, but parking is available nearby in 
Crowngate car park (WR1 3LD). 
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Health Assessment 
Advisory Service



The Health Assessment Advisory Service provided by 
Capita on behalf of the Department for Work and Pensions

Directions by train
Worcester Foregate Street train station is 0.3 miles from the Centre. 

Walk up Foregate Street towards Pierpoint Street, then turn left 
at the traffic lights onto Farrier Street. Turn right onto Cherry 
Tree Walk, then right again onto Infirmary Walk. Turn right onto 
Farrier Street. The Centre is inside the Jobcentre Plus building. 

For more details on train services, visit 
www.nationalrail.co.uk/stations.

Directions by bus
The nearest bus stop is Foregate Street Station, 0.3 miles away.

Walk up Foregate Street towards Pierpoint Street, then turn 
left at the traffic lights onto Farrier Street. Turn right onto 
Cherry Tree Walk, then right again onto Infirmary Walk. Turn 
right onto Farrier Street for the Centre.

For bus service information visit www.traveline.info.

Directions by car
From south/M5: Follow the M5, heading north-east. At 
junction 7, take the A44 exit to Worcester/Evesham. At the 
next roundabout, take the first exit onto Whittington Road, 
and stay on it at the next two roundabouts. At the Red Hill 
roundabout, take the first exit onto London Road and stay on it 
as it becomes Deansway. Continue on North Quay and North 
Parade, then turn right onto Infirmary Walk before the museum. 
Turn left, then right for the Centre. 

www.haas.capita.co.uk/en

Details correct at the time of print, February 2025.
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